
 

Subcontractor Portal – Instructions for vendors 

How to log on to the Subcontractor 
Portal 
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Ste
p  

Instruction Screen 

1.  Open Google Chrome and go to 
www.connect.broadspectrum.com
, enter your username and 
password, then click ‘Login’. 

Note: Google Chrome is the best 
browser to use 

 

2.  If you are having issues logging in, 
please clear your web browser 
cache, shut down Chrome, and 
re=open. 

Refer to instructions on how to clear cache. 
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