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It is a two stages process: 

- First, clear the browsing data 

- Second, restore settings to their original defaults 

Stage 1: Clear browsing data 

Step  Instruction Screen 

1.  

Open Google Chrome. Click  

‘Customize and Control Google 

Chrome’  (Found on the top right-

hand corner). 
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2.  Select ‘More tools->Clear browsing 

data’. 

 

 

3.  Ensure ‘Cached images and files’ 

is selected. 
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4.  Click the ‘Time range’ dropdown, 

and select ‘All time’. 

 

5.  Click ‘Clear data’. 
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Stage 2: Restore settings to their original defaults 

 

Step  Instruction Screen 

1.  Open Google 

Chrome. Click 

 
‘Customize 

and Control 

Google 

Chrome’  

(Found on the 

top right-hand 

corner). 
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2.  Select 

‘Settings’. 
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3.  Click 

‘Advanced’ 

to expand the 

selection. 

 

4.  Scroll down till 

you see 

‘Restore 

settings to 

their original 

defaults’ and 

click on it. 
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5.  Click ‘Reset 

settings’.  

 

 


