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Broadspectrum has dispatched a work order. You can either accept or reject the work order. 

How to accept work order? 

Step  Instruction Screen 

1.  Open Google Chrome and go to 

www.connect.broadspectrum.com, 

enter your username and password, 

then click ‘Login’. 

 

2.  Click the ‘Accept or Reject’ tile. 

 

 

 If accepting one work order at a time, follow Step 3. 

If accepting more than one work order at a time, follow Step 7 

http://www.connect.broadspectrum.com/
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3.  Click on the work order number to 

accept. 

 

4.  Click on the operation to accept. 

Note: there could me more than 

one operation to choose from. In 

this example, there is only Operation 

10. 

 

5.  Click the dropdown next to ‘Status’, 

then select ‘Acknowledged’ to 

accept the job. 

 

Here you are in Operation 10 

and the operation status is 

Dispatched. 
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6.  Click ‘Save’. 

 

 If accepting more than one work order at a time, follow Step 7. 

7.  Click the selection box to select the 

individual work orders to accept. 

Tip: You can also click on the Select 

All selection box. 

 

8.  Click ‘Accept’ and the operation 

status will be changed from 

‘Dispatched’ to ‘Acknowledged’. 
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How to reject work order? 

Step  Instruction Screen 

1.  Open Google Chrome and go to 

www.connect.broadspectrum.com, 

enter your username and password, 

then click ‘Login’. 

 

2.  Click the ‘Accept or Reject’ tile. 

 

 

3.  Click on the work order number to 

reject. 

 

http://www.connect.broadspectrum.com/
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4.  Click on the operation. 

Note: there could me more than 

one operation to choose from. In 

this example, there is only Operation 

10. 

 

5.  Click the dropdown next to ‘Status’, 

then select ‘Rejected. 

 

6.  You must enter a reason for 

rejecting the job. Click the 

dropdown next to ‘Reason Code’ 

and select the reason. 

 

 

Here you are in Operation 10 

and the operation status is 

Dispatched. 
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7.  Click ‘Save’. 

 

 


