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Step  Instruction Screen 

1.  Open Google Chrome 

and go to 

www.connect.broads

pectrum.com, enter 

your username and 

password, then click 

‘Login’. 

 

2.  In this example, we 

are we are clicking on 

the ‘On-Site’ tile. 

Note: The asset ID can 

be added when 

selecting status 

Complete. 

 

 

 

3.  Click on the 

appropriate work 

order number 

 

 

http://www.connect.broadspectrum.com/
http://www.connect.broadspectrum.com/
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4.  Click on the 

appropriate 

operation. Equipment 

number is not added 

in the WO.  

  

 

5.  In the ‘Status’ 

dropdown, select the 

‘Complete’ status. 

Note: The ‘Add Asset’ 

field is now viewable. 
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6.  Click the ‘Add Asset’ 

dropdown. 
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7.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. 

A list of assets appears 

for a specific location. 

 

Scroll up or down to 

select the correct 

asset ID. Click on an 

asset to select it.  

 

 

 

 

 

 

 

 

 

 

Click here go to a 

different level in the 

FLOC structure to 

select the equipment. 

 

 

 

 

 

 

 

 

 

Scroll all the way 

down tot see the 

different FLOC levels 

   

 

 

 

 

For this location, 

this is the list of 

Assets 
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9.  This is the confirmation 

page. Click ‘Select 

“Room Air Conditioner 

– Room A9)”’.  
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10.  The Asset ID code 

appears. 

Important Note: 

Ensure you enter the 

ACTUAL date and 

time the work order 

was completed by 

clicking  in 

‘Date/Time’. 

  

 

11.  Click SAVE.   

 

 

 

 

   


