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Detailed Claims Process Overview 

This fact sheet gives subcontractors an overview of the process steps relating to the management of 

claims in the Subcontractor Portal.  

 

Work Order 
Status is 

Complete

Enter Claim
(include upload 
documentation)

Supervisor Audit RCTI invoice 
created

Claim Accepted

Claim Returned/
Rejected

Review reasons and 
comments for return, 

amend claim and 
resubmit

 

 


